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1. Overview. 
 
LP+365 utilizes Microsoft functionality across the application, specifically Microsoft Office 365 tools such 
as; Exchange Online, OneDrive, SharePoint Online, Skype for Business and Office Online including the 
wider tool sets like Class Notebook. 

 

2. Offline Accessibility. 
 
Not all Office 365 Education Plans may offer offline support or capabilities, review your Service Plan 
capabilities here. Check with your Administrator on what features and services are enabled for your 
organization. 
 

Microsoft Exchange Online 
 

Exchange Online has various integration throughout LP+365 app, from displaying your recent Email/Calendar 
Events to accessing Contacts or sending Assignment related mail notifications/calendar items. 

 

Microsoft Outlook Web App 

Offline access lets you use Outlook Web App on your laptop or desktop computer when you’re not 
connected to the Internet. After you’ve enabled offline access, Outlook Web App will work in an offline mode 
as needed depending on your network connection. When you’re online, Outlook Web App will automatically 
update the offline information. To use offline access, you need at least Internet Explorer 10, Safari 5, or 
Chrome 24. 

Most tasks that you can do online are available when you’re offline. Tasks you can do while offline include 
but aren’t limited to: 

 Reading and responding to messages 

 Sending new messages 

 Viewing or editing your calendar 

 Responding to meeting requests 

 Viewing and editing your contacts 

Ref: Using Outlook Web App offline 

 

Microsoft Outlook Client 

When using the Outlook Client, additional features are available offline. Outlook is Microsoft professional 
email and calendar application, it helps you stay more connected and productive with a clear, unified view 
of your mail, calendar, contacts, tasks and files, you can do most of the tasks that you do online including 
below: 

 Reading and responding to messages 

 Sending new messages 

 Viewing or editing your calendar 

 Responding to meeting requests 

 Viewing and editing your contacts 

Ref: Work offline in Outlook 

https://technet.microsoft.com/en-us/library/mt844095.aspx
https://support.office.com/en-us/article/using-outlook-web-app-offline-3214839c-0604-4162-8a97-6856b4c27b36
https://support.office.com/en-ie/article/work-offline-in-outlook-f3a1251c-6dd5-4208-aef9-7c8c9522d633
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Microsoft Outlook app 
Similar to the Outlook Client, Microsoft Outlook for mobile devices iOS/Android works with Office 365 and 
has offline capability while there is no internet connectivity, you can read/respond to messages, view/edit 
your contacts and view/edit your calendar, once you come online, offline edits will be reflected to your 
email account. 
 
Ref: Microsoft Outlook iOS 
Microsoft Outlook Android 
 
 

Microsoft OneDrive 
 
OneDrive is the Microsoft cloud storage service that comes with Office 365. With OneDrive, you can securely 
store all your files in one place, share them with others, and get to them from anywhere. Class NoteBook 
are created from the LP+365 Class/Subject Dashboard are stored here, as well as any assignment template, 
resource or submission created from Office Online Apps.  
 

Sync Client 
You can easily access OneDrive files offline in Windows 10. This means that you can have access to all your 
OneDrive stored files, even if you don’t have active network connectivity. Files will be synced in the next 
time you connect to the internet. OneDrive application is built into Windows 10, and you can locate your 
OneDrive files through File Explorer.  
 
Ref: Sync files with the OneDrive sync Client in Windows 
 

OneDrive app for mobile 
Mark files or folders "offline" in the OneDrive app for Android/iOS to read them anytime, even when you 
aren't connected to the Internet. Online edits made to the files sync the next time your Android/iOS device 
connects to the Web, so you get the latest version of the file. Files marked offline are read-only - you can 
edit the file only when you're online. If you edit the file offline, your changes will be saved as a new file, and 
will not change the original OneDrive file. 
 
Ref: Read files offline in OneDrive for Android 
Read files offline in OneDrive for iOS 
 
 

Microsoft SharePoint 
 
Many of the LP+365 Class/Subject Dashboard items are created in SharePoint Online, this includes; 
Announcements, Calendar, Documents, Pictures, Videos, Blog, Discussions, Wikis and Surveys. You can sync 
any Document library to your local machine by using the OneDrive Sync Client. Once the library is synced; 
users can open, edit and add files (Documents, videos and pictures) and folders to the synced library folder 
that gets created on your local machine. These additions can be synced back to the library either every time 
when you connect to internet or on-demand when you want to sync.  

 
You can also synchronize a SharePoint library, contact list, task list and calendar with Microsoft Outlook 
2010. You can view/edit them offline and sync back when connected to internet. 

 
 
 

https://support.office.com/en-us/article/set-up-email-in-outlook-for-ios-mobile-app-b2de2161-cc1d-49ef-9ef9-81acd1c8e234?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/set-up-email-in-the-outlook-for-android-app-886db551-8dfa-4fd5-b835-f8e532091872?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-gb/article/sync-files-with-the-onedrive-sync-client-in-windows-615391c4-2bd3-4aae-a42a-858262e42a49
https://support.office.com/en-us/article/read-files-offline-in-onedrive-for-android-57330175-97a6-4c66-8883-7b0a1a65fc21
https://support.office.com/en-us/article/read-files-offline-in-onedrive-for-ios-60ffb5d6-ac87-4bea-b142-01f301b22e4c
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Also, Microsoft Access 2016 can be used to edit SharePoint lists and calendar, you can work offline on the 
document and you can sync back to SharePoint. You have the ability to solve conflicts if happened.  
 
Ref: Sync SharePoint files with the OneDrive sync client 
Work offline with SharePoint lists in Access 
 
 

Microsoft Office Online Apps 
 
Office Online Apps are available through the LP+365 navigation bar, this includes Word Online, Excel 
Online, PowerPoint Online and OneNote Online. 
 

Office applications 
Your Office 365 plan may offer to use the Office applications through a client. These applications can be 
used without an internet connection, however these applications require an internet connection every 30 
days to verify an active subscription. Office applications allow you to view, edit the documents you synced 
by OneDrive on your local machine offline and sync back to SharePoint once connected. 
 

Mobile applications 
Features available through the mobile apps for Android/iOS allow users to work offline. You can work 
offline to create a file, open a file stored on your device and save file. If you need to work in a location 
without an Internet connection, make sure to download and open the documents you want on your 
mobile device before you go offline. 
 
Ref: Working Offline 
 
 

Microsoft OneNote  
 
This is included as part of the Office Online suite and the application is accessible via a client. Class 
Notebook is the Education add-in and this feature is available via the LP+365 Class/Subject Dashboard. 
 

OneNote Class Notebook Add-in 
OneNote Class Notebooks have a personal workspace for every student, a content library for handouts, and 
a collaboration space for lessons and creative activities.  
 
Class Notebook Add-in, this add-in for the OneNote desktop (2013 or 2016) is designed to help teachers save 
time and be even more efficient with their Class Notebooks. The add-in includes page and section 
distribution, quick review of student work, and assignment and grading integration. 
 
Class Notebooks are saved automatically in OneDrive at regular intervals and can be viewed from any 
devices, online or offline. 
 
Ref: Sync a notebook in OneNote for Windows 
 
 
 
 

https://support.office.com/en-ie/article/sync-sharepoint-files-with-the-new-onedrive-sync-client-6de9ede8-5b6e-4503-80b2-6190f3354a88
https://support.office.com/en-us/article/work-offline-with-tables-that-are-linked-to-sharepoint-lists-5d66594a-6176-4a25-a198-320f13ccf41e
https://support.office.com/en-us/article/can-i-work-offline-3cdc0690-7332-4d4b-8884-ba2a353a42d8
https://support.office.com/client/sync-a-notebook-in-onenote-2016-for-windows-1986c4cf-7716-4c78-b7e7-479be30992c7
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Microsoft Skype for Business 
 
Skype for Business on LP+365 allows you to connect and communicate with those in your Contacts list. 
 

Desktop application 
The Desktop application allows you to send Skype for Business messages to your contacts even if they are 
not signed in. This feature lets your contacts know that you have been trying to reach them. You don't 
have to wait until someone is online before sending them a message. 

 
Ref: Working offline. 
 

Free Online Support - http://lpplus.com/support-home 
Get in touch by email: lp365support@lpplus.com 

 

https://support.office.com/en-us/article/use-offline-messaging-in-skype-for-business-ffdc6a43-71a1-40ee-bfcc-640d21324a3d
mailto:lp365support@lpplus.com

